Y USAF SERVICES i '
Information ) - 3 0\
: NI VERSR
&?fggls ANDQ,R\ES IR

Universal Orlando Resorts
New 2021 Military Freedom Pass

18 December 2020

The AFCTP is pleased to announce the 2021 Military Freedom Pass Promotional Tickets from
our wonderful partners at Universal Orlando Resort. This year they are offering four NEW
ticket type options- 2 Park and 3 Park Military Freedom Pass Promotional Tickets. Both
are sold in an Adult and Child version. These tickets will be sold only within the U.S. between
22 December 2020 and 27 December 2021. The 2021 promotional tickets are the equivalent of
an annual pass. Allowing visits through the entire promotional period. There are also No
Blockout dates with this product line.

All ticket usage must be completed on or before 31 December 2021 when the ticket will
expire in full.

ITT Price
M823 UOR 2 Pk. Mil Freedom Pass Ad. 21 $200.00
M824 UOR 2 Pk. Mil Freedom Pass Ch. 21 $195.00
M825 UOR 3 Pk. Mil Freedom Pass Ad. 21 $235.00
M826 UOR 3 Pk. Mil Freedom Pass Ch. 21 $230.00

These promotional products are not available at the gate or online.....

All promotional products are Exchange Certificates. Guest must proceed to Universal Orlando
Guest Relations to active ticket media. A valid US Military ID must be provided at the time of
activation, by all qualified purchasers.

Please see the Admission Media Descriptions and Program Guidelines and Conditions below for
more detailed information.



THEME PARK ADMISSION TICKETS

2- Park 2021 Military Freedom Pass Promotional Ticket

The 2-Park 2021 Military Freedom Pass Promotional Ticket entitles one (1) guest admission to BOTH
Universal Studios Florida, AND Universal’s Islands of Adventure theme parks on the same day. Ticket
is valid for use through and including December 31, 2021, with no blockout dates. Excludes separately
ticketed events. This ticket also includes admission to select live entertainment venues of Universal
CityWalk. Guest must present a valid Military ID at time of purchase, at time of the exchange at either
Universal Studios Florida, or Universal’s Islands of Adventure theme park ticket sales window, and
upon redemption at both Universal Studios Florida, and Universal’s Islands of Adventure theme parks.
Unused days shall be forfeited. Additional restrictions may apply. The above Admission Media is non-
refundable, non-transferable, and must be used by the same person on all days. Standard entry includes
biometric scan. Valid only during normal operating hours. Parks, attractions, or entertainment may:
close due to refurbishing, capacity, weather or special events; change operating hours; and otherwise
change or be discontinued without notice and without liability to the owners of Universal Orlando
Resort (‘Universal’). Unless otherwise stated, does not include admission to separately ticketed events at
any of the Universal theme parks or within any of the CityWalk venues, Universal Cinemark, the Blue
Man Group show, or Hollywood Drive-In Golf™, and parking or discounts on food or merchandise.
Some CityWalk venues require ages 21 or older for admission. Valid Photo ID required. Additional
restrictions may apply and benefits are subject to change without notice.

Expires in full 12/31/2021

3-Park 2021 Military Freedom Pass Promotional Ticket

The 3-Park 2021 Military Freedom Pass Promotional Ticket entitles one (1) guest admission to
Universal Studios Florida, Universal’s Islands of Adventure, AND Universal’s Volcano Bay theme
parks on the same day. Ticket is valid for use March 1, 2021 through and including December 31, 2021,
with no blockout dates. Excludes separately ticketed events. This ticket also includes admission to select
live entertainment venues of Universal CityWalk. Guest must present a valid Military ID at time of
purchase, at time of the exchange at either Universal Studios Florida, or Universal’s Islands of
Adventure theme park ticket sales window, and upon redemption at both Universal Studios Florida, and
Universal’s Islands of Adventure theme parks. Unused days shall be forfeited. Additional restrictions
may apply. The above Admission Media is non-refundable, non-transferable, and must be used by the
same person on all days. Standard entry includes biometric scan. Valid only during normal operating
hours. Parks, attractions, or entertainment may: close due to refurbishing, capacity, weather or special
events; change operating hours; and otherwise change or be discontinued without notice and without
liability to the owners of Universal Orlando Resort (‘Universal’). Unless otherwise stated, does not
include admission to separately ticketed events at any of the Universal theme parks or within any of the
CityWalk venues, Universal Cinemark, the Blue Man Group show, or Hollywood Drive-In Golf™, and
parking or discounts on food or merchandise. Some CityWalk venues require ages 21 or older for
admission. Valid Photo ID required. Additional restrictions may apply and benefits are subject to change
without notice.

Expires in full 12/31/2021



PROGRAM GUIDELINES AND CONDITIONS

Client understands and agrees to the following terms and conditions to receive the reduced net rates for
the 2-Park Military Freedom Pass Promotional Ticket and the 3-Park Military Freedom Pass
Promotional Ticket (the “2-Park and 3-Park Military Freedom Pass Promotional Tickets”):

1. That the Net Rate provided in Attachment B (the “Promotion”) is valid only for the time period
commencing December 22, 2020 through and including December 31, 2021 (the “Promotional Period”).
Universal in its sole discretion may extend the term of the Promotional Period.

2. That Client will only receive the reduced net rate for the 2-Park and 3-Park Military Freedom Pass
Promotional Tickets purchased during the Promotional Period.

3. That the 2-Park and 3-Park Military Freedom Pass Promotional Ticket offer may only be extended to
Active or Retired U.S. Military, the National Guard or Reservists and the U.S. Coast Guard who possess
a valid military photo ID (collectively, “Eligible Service Members”). Spouses of Eligible Service
Members also qualify if they are able to present valid and active U.S. Military IDs in the absence of
active Eligible Service Member. Department of Defense employees with valid U.S. Military ID’s also
qualify for the 2-Park and 3-Park Military Freedom Pass Promotional Ticket offer only. Presenting a
valid military photo ID is required for purchase and validation/activation at date of first use.

4. That no more than six (6) 2-Park and 3-Park Military Freedom Pass Promotional Tickets may be
purchased and activated by any Eligible Service Member or spouse. In addition, one of the six (6)
Tickets purchased must be used by the Eligible Service Member or his/her spouse. Each 2-Park and 3-
Park Military Freedom Pass Promotional Ticket must be used by the same person on any and all days.

5. That the Admission Media provided hereunder shall include a sales window and usage dates.
The following sales window and usage dates shall apply for the 2-Park Military Freedom Pass

Promotional Ticket:
e Sales Window: December 22, 2020 — December 27, 2021

e Usage Dates: January 1, 2021 — December 31, 2021

The following sales window and usage dates shall apply for the 3-Park Military Freedom Pass
Promotional Ticket:
e Sales Window: December 22, 2020 — December 27, 2021

e Usage Dates: March 1, 2021 — December 31, 2021

6. That Client will communicate to its guests that all usage of the 2-Park and 3-Park Military Freedom
Pass Promotional Tickets purchased during the Promotional Period must occur on or before December
31, 2021.



